
A reliable and quality workforce is key to your 
company’s success. Hope Services, one of the 
Bay Area’s largest employers of people with 
developmental disabilities, can provide a solution 
to your staffing needs with highly reliable, 
productive, and high quality workers. We offer 
multiple employment options to best meet your 
needs. Our employment and staffing services 
help to assess your hiring needs, provide 
placements, and train new recruits, delivering 
the ongoing training and coaching needed to 

ensure success for both you and the employees. And Hope’s staffing 
solutions are turnkey—Hope handles billing, insurance and payroll.

Why Hire People with Developmental Disabilities?
During a 5 year case study,* Walgreens found that employees with 
developmental disabilities (DD) had an equal productivity level, 48% 
lower turnover rate, and 40% lower absenteeism rate compared to 
employees without disabilities. And hiring people with developmental 
disabilities helps reduce the 87% unemployment rate for people with 
DD in the state of California.

Employment Services

“Hope has been part 
of  the Special ized 
Family for roughly 
20 years, providing 
excellent service and 

consistent results that we have 
relied on.”

—Ryan Jones,  
Production Manager,  
Specialized Bicycle  
Components

   

“ E v e r y  d i s p l a y 
shipper project that 
Hope Services has 
completed for us 

has been of the highest quality 
and delivered on time.” 

—Susan O’Neill,  
Customer Service Manager, 
Torani

 * Professional Safety (June 2012)

Hope’s Staffing Solutions:
• Individual Placement—Once Hope matches the right candidate for the position, a Hope Job coach 

works with the candidate to provide the initial on-the-job training, then job coaching decreases to 
an as-needed basis over time. The individual can be directly on your payroll, or Hope can provide a 
turnkey solution.

• Group Placement—In addition to identifying the right candidates for the group, Hope will provide a 
Job Coach who remains on-site with the group. The job coach is provided by Hope and fully funded by 
Hope.

• Production/Fulfillment work at a Hope location—With facilities in Gilroy, Hollister, Mountain View, 
San Jose, Santa Clara, Salinas, and Seaside, Hope can perform a wide range of assembly, fulfillment 
and production work. A Hope production specialist will provide a competitive bid on the work, and the 
quality and on-time delivery will be outstanding.
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ABOUT HOPE: Hope Services’ mission is to improve the quality of life for individuals with developmental 
disabilities, as measured by eight indicators: personal development, self-determination, interpersonal 
relations, social inclusion, rights, emotional well-being, physical well-being, and material well-being.

Partial List of Companies We Work With:

Individual Placement
• Home Depot
• Safeway
• Century Theaters
• WalMart 

Group Placement
• Specialized Bicycle Components
• J. Lohr Vineyards and Wines
• North Coast Medical
• Naval Postgraduate School
• Peery & Associates, Inc.

Production/Fulfillment Work
• FiveStars
• InnerWorkings
• Torani
• Tyco Electronics

Work We Do:
• Clerical/Data Entry
• Collation
• Janitorial

• Document Scanning
• Shredding
• Collation

• Labeling
• Assembly
• Mailing

• Packaging
• Stocking
• Kitting

Join the list of Hope’s satisfied customers. Contact Us Today:

“Bay Federal Credit 
Union has benefited 
through Hope Services’ 

Work Activity Services. I am impressed with the 
life skills and on-the-job coaching that Hope 
Services provides to ensure success, from the 
working environment, to the needs and skill 
building of the employees that are placed. Our 
Hope Services team member, Mark, has worked 
with us for over ten years now, and he has 
become very much a part of the BayFed family. 
It is an honor and a privilege to have watched 
Mark grow and be successful in his role through 
this incredible program and partnership,” 

– Cameron Haste, EVP, Chief Operations 
Officer, Bay Federal Credit Union

“We at J. Lohr are very proud 
to have had an excellent 
partnership with Hope Services 

for the last eight years. They provide us with quality 
work and exemplary productivity. In turn, we are 
very happy to be able to assist their participants in 
finding and maintaining meaningful work. We plan 
on continuing this “win-win” partnership for years to 
come.” 

– David Mezynski, Vice President of Product, J. 
Lohr Vineyards & Wines

“The experience has been 
second to none. Hope was 

able to provide the necessary warehouse space, 
along with a workforce of participants willing and 
capable of doing great work.” 

- Eugene Kim, Warehouse Manager, FiveStars

Sean Galvin, Manager, Employment Services, sgalvin@hopeservices.org, (650) 274-7467


