
 

 
Accessibility - Community Barrier Report 

 
The purpose of this form is to report problems you have experienced related to accessibility in 
your community.   
 
Reported barriers may include, but are not limited to: 

• Community buildings, events, public recreational facilities or other areas not adequately 
accessible to users of mobility or other aids. 

• Outdoor hazards such as blocked or damaged sidewalks, overgrown shrubs, poor 
lighting, and malfunctioning crosswalk devices. 

• Communication or Attitudinal barriers involving service provision or customer service. 
 

YOUR PERSONAL INFORMATION WILL BE KEPT CONFIDENTIAL. 
Your Name: 
Your Telephone:                                                    Your Email: 
Location of Accessibility Barrier (City): 
Location Name: 
Location Address (if known): 
Description of barrier or problem: 
 
 
 
 
 
 
 
 
 
May we contact you for more information?  Yes              No   
 
 

Please submit the report to: 
Sally French, Accessibility Coordinator, HOPE Services 

220 Lincoln Street, Santa Cruz, CA   95060 
Phone:  (831) 600-1502                Fax:  (831) 600-1399               Email:  sfrench@hopeservices.org 

 
 


